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COVID-19 Terms and Conditions  
Indoor Facility Use 

 
All group leaders and coaches (otherwise known as One Responsible Person - ORP’s (or 
designate) are responsible for ensuring that their members observe regulations as follows: 
 

• Masks are encouraged in the facility’s common areas and meeting rooms unless an 

individual is engaged in physical activities or cannot wear a mask due to medical 

reasons. 

• With the exception of cohort groups, physical distancing should always be maintained 

while in the facility.  Ensure participants are not within 2 meters (or 6.5 feet) of each 

other. 

• All users must follow Province of Alberta and Alberta Health Services guidance on 

indoor/ outdoor activities related to COVID-19, 

• Organizations, groups and those hosting indoor recreation activities should refer to 

alberta.ca/biz Guidance for Sport, Physical Activity and Recreation for support. 

• Each user group should follow their provincial or national sport governing bodies 

guidelines related to COVID-19. 

 
Group Conduct 
 

• Coaches and instructors are to reinforce message of physical distancing guidelines. The 

ORP (or designate) will be responsible for asking the COVID -19 screening questions to 

all participants attending and signing off with the CRCA that this will be completed each 

time your group rents the fields or diamonds.  The Alberta Biz connect screening 

document is attached to this contract for your convenience.  

• ORPS ’ (or designate) must keep a log of everyone in attendance in their group with the 

date recorded to ensure contact tracing should an outbreak occur. 

• Customers will be responsible for supplying their own PPE including masks and gloves if 

they choose to use them. The CRCA will supply sanitizing wipes in the areas where the 

CRCA supplies the workout equipment such as the off-ice fitness area. 
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• The maximum number of individuals in a group inside the facility is as follows: 

❖ 50 people in the main hall, MPP room and dry pad (curling rink) 

❖ 50 people on the ice 

❖ 15 people in all meeting rooms and studio 2 

❖ 20 people in studio 1 

❖ 25 people in the lounge (used as a meeting area only) 

❖ 25 people in the CRCA Fitness Training Facility 

❖ 25 in the Kidz Zone 

❖ As per provincial orders; a group includes all persons related to the activity (coaches, 

assistants, volunteers, parents, spectators, etc.) with the exception of fans in the 

arena who are not included in the 50 maximum on the ice. 

• Please follow all directional signage when entering and exiting and throughout the 

facility. 

• Minimize time in and around the facility and in parking lots. Leave area and parking lot 

immediately following the booking time. 

 
Arena Rentals 
 

• All participants must arrive no more than 15 minutes prior to their booking. Players 

should come dressed in gear as much as possible. 

• Groups will be assigned 2 side by side change rooms.  Please follow the marked 

directional signage in the facility.  

• Change rooms are open with physical distancing encouraged. 

• Parents/caregivers may help young children tie skates but then must leave the dressing 

room immediately after. 

• User groups are expected to maintain cohort groups in dressing rooms (don't use 

dressing rooms with people outside of your cohort groups). 

• Bring your own labelled, pre-filled water bottle. 

• Adult bookings will be allowed to change into equipment in the dressing rooms however 
players may only arrive 15 min prior to ice time and must leave the change rooms 15 
min after the ice time. 

• Showers will not be available until further notice. 

• All participants must leave the facility immediately after their booking time to reduce 

overlap of bookings and participants. 

• Shared use of equipment/supplies should be discouraged wherever possible. 
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Spectators  
 

• Spectators (excluding parents and guardians where necessary for player support) should 
be kept out of participant spaces (e.g., fields of play, courts, ice surfaces).  

• 1 parent per child is allowed in the facility to support their child.  

• Spectator stands will not be disinfected and cleaned in between bookings.   

• Physical distancing of minimum 2 meters (or 6.5 feet) should always be maintained by 
spectators, unless from the same household or cohort.  
 

 
Room/Hall/Dry Pad Rentals 
 

• There is a 15-30-minute buffer between bookings. Groups must leave the facility 

immediately after their booking time to reduce overlap of bookings and participants and 

allow for CRCA staff to properly clean and disinfect areas. 

• 1 parent per child is allowed in the facility to support their child.  

• Physical distancing of minimum 2 meters (or 6.5 feet) should always be maintained by 
spectators, unless from the same household or cohort.  

• Any fitness equipment used must be wiped down by the user group with wipes provided 

before and after each use by each person.   

• If you use tables, chairs, or sports equipment during your rental the user group must 

wipe them down with wipes provided before and after use.  

• Shared use of equipment/supplies should be discouraged wherever possible. 

 
The CRCA office remains closed.  Office staff are continuing to work remotely. If you need to 
make changes to your booking or have any questions, please email 
admin@chestermerecrca.com or call 403-272-7170 
 
If you need assistance while visiting the facility please call the operations team cell phone @ 
403-472-7171. 
 
Renter/ORP signature accepting these terms.  This form must be signed and returned to the 
CRCA office by the end of business day 3 days prior to the booking date. 
 
Date: 
 
Name: 
 
Signature 
 
____________________________________ 
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